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COMMUNITY
ASSISTANCE

West Virginia 211 2-1-1

Addiction Counseling + Mental Health
Crisis + Emergency Disabilities *
Domestic Violence Emergency +
Disaster Relief Food Healthcare
Human Trafficking Jobs + Education
Reentry Shelters + Housing + Utilities
Substance Abuse Veterans

www.wv211.org

WVDHHR- Monongalia County 304-
285-3175 DHHR Programs:
*Adolescent Pregnancy Prevention
*AIDS/STD/Hepatitis Program *Birth to
Three *Breast and Cervical Cancer
Screening *Children and Adult Services
*Children’s Health Insurance (WVCHIP)
*Electronic Benefit transfer (EBT)
*Early care and Education *Family
Planning *HealthCheck — WV’s
E.P.S.D.T. *Health Statistics Center
*Help Me Grow *Immunization Program
*Infectious Disease Epidemiology
*Infectious Medical Waste
Program*Injury Prevention *Newborn
Metabolic Screening *Older Youth
Transition Plan *Right From the Start
*Rural Hospital Flex Program *SNAP
*Tobacco Prevention *WISEWOMAN
Program *Women, Infants and Children

(WIC) *West Virginia Childhood Lead
Poisoning Prevention Program
(WVCLPPP) *WV WORKS
www.dhhr.wv.gov

Social Security Administration 866-894-
8525

HOTLINE
NUMBERS:

AIDS/STD Hotline 1-800-642-8244 or
304-558-2195

Alcoholics Anonymous 1-800-333-5051
https://www.aawv.org/district-16

American Association of Poison Control
Center 1-800-222-1222
https://www.poisonhelp.org/help

Birth To Three 1-800-642-9704
Black Lung Programs 304-558-4007

Breast & Cervical Cancer Screening
Program 1-800-422-6237 or 1-800-642-
8522

Child and Adult Abuse Centralized
Intake Center 1-800-352-6513

Children with Special Health Care
Needs 1-800-642-9704
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(CHIP) WV Children's Health Insurance
Program 1-877-WVA-CHIP or 1-877-
982-2447 Hotline 1-800-642-8589
Email: dhhrbcfcs@wv.gov

Customer Service Hotline 1-877-716-
1212

Division of Recruitment 1-888-442-
3456

Division of Epidemiology 1-800-423-
1271

Domestic Violence (National) 1-800-
799-SAFE(7233)

Early & Periodic Screening, Diagnosis,
and Treatment (EPSDT) 1-800-642-
9704

Elderly Hotline-Financial Exploitation of
the Elderly 1-800-352-6513

Environmental Health Services 304-
558-2981

Family Planning Program 1-800-642-
8522

Home Health Initiative 304-558-1700 or
1-800-442-2888

Help4WV (Behavioral Health Referral &
Outreach Call Center) 1-844-
HELP4WV

Home Health Agency Hotline 1-800-
442-2888

Immunization Program 1-800-642-3634
or 304-558-2188

WV Medicaid Program 304-558-1700
or 304-558-2400

Right From the Start Program 1-800-
642-8522

National Suicide Prevention Lifeline
988

Safe at Home West Virginia 304-356-
0628

Take Me Home, West Virginia 304-356-
4926 or 855-519-7557

Tuberculosis Control Program 304-558-
3669

Veterans Crisis Line 1-800-273-8255
(Press 1) or 1-800-945-6227

WIC (Women, Infants, and Children)
304-558-0030

FINANCIAL
ASSISTANCE

Catholic Charities of WV 304-292-6597
*Immigration services
www.catholiccharitieswv.org

Christian Help 304-296-0221 *Free
Store *Emergency Financial Assistance
*Food Pantry *Career Closet *Jobs For
Life www.motownchristianhelp.com

Mountaineer Rental Assistance
Program (MRAP) 1-866-623-6284

NCWV Community Action 304-368-
8063 or 304-363-4367
https://ncwvcaacorp.net/programs/

Salvation Army 304-296-3525 *Help
Disaster Survivors *Serve the LGBTQ
Community *Provide Shelter *Fight
Human Trafficking *Stop Domestic
Abuse www.salvationarmyusa.org

EMERGENCY
HOUSING
ASSISTANCE

American Red Cross 304-598-9500
*Disaster Relief *Lifesaving Blood
*Training and Certification
*International Services *Military
Families www.redcross.org

Bartlett House 304-292-0101
*Assessment & Triage Shelter *Bridge
Housing *Rapid Re-Housing
*Permanent Supportive Housing
http://www.bartletthouse.org

Mountaineer Rental Assistance
Program (MRAP) 1-866-623-6284

NCWV Community Action Housing and
weatherization services 304-368-8063
https://ncwvcaacorp.net/programs/
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Project Rainbow 304-415-9114
*LGBTQIA+

WYV Coalition to End Homeless 304-
842-9522

HOUSING
ASSISTANCE &
FURNISHINGS

Morgantown Unity Manor
elderly/disabled 304-296-5519
mum@hrdewv.org

Monongalia County Habitat for
Humanity Office: 304-292-0914
www.moncountyhfh.org

NCWV Community Action Association
Housing Program and Weatherization
304-363-4367 *Head Start / Early Head
Start *Weatherization Assistance
Program *Case Management *Veterans
Services *Housing / Shelter
*Assistance w/EITC (Earned Income
Tax Credit) www.ncwvcaa.org

The Fairmont-Morgantown Housing
Authority (HUD) 304-363-0860 or 304-
291-1660 *Rental
Assistance*Residential Property
Management *Community
Development *Housing Counseling
*Housing Rehab Services *Housing

Construction *Commercial Real Estate
www.fmhousing.com

The Ranch Community Store 304-381-
2606 www.chestnutmountainranch.org

Northern West Virginia Center for
Independent Living 304-296-6091

Unity House Apartments disabled 304-
598-5607 uha@hrdewv.org

WV Fair Housing Action Network
www.wvfairhousing.org

WYV Homeowners Rescue Program
844-542-0035

TRANSPORTATION
SERVICES

Modivcare/ LogistiCare Add: 1-866-
588-5122 or 1-866-588- 5123 or 1-844-
549-8354 Add:
https://www.modivcare.com/

Mountain Line Transit 304-291-RIDE
(7433) *Grey Line *WVU Ride Free
*Senior Monongalians*High School
Program *Persons with Disabilities *T-
OPS *Charters *Volunteer Drive *Travel
Training *Vanpool www.busride.org

NewFIT: (Four-person minimum/ride)
304-296-3680 *Dial-A-Ride *Medical
Appointments *Work/Training *Medicaid
*Assistive Services *On Demand

Services *Curb to Curb
https://www.busride.org/newfit

MEALS & FOOD
PANTRY
RESOURCES

Canyon Presbyterian Church Pantry
304-594-2143

Catholic Charities of WV 304-292-6597
*Special dietary requests *immigration
services www.catholiccharitieswv.org

Christian Help 304-296-0221
*emergency supplies *hygiene
items*clothing closets
www.motownchristianhelp.com

Clay Battelle Area Family Services 304-
432-7200

Covenant Evangelical Methodist
Church 304-292-6050
www.covenantemc.com

Helpful Harvest 304-296-7525

Starting Points & Arnettsville 304-983-
2432 *baby pantry *hygiene items *PAT
home visiting *outreach *Happy school

*playgroup

Rock Forge Presbyterian Church 304-
241-4831
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Salvation Army 304-296-3525
www.salvationarmyusa.org Note:
Salvation Army Soup Kitchen serves a
meals at 10:30-12PM and 3-5pm
Monday — Friday at the Scott Avenue
location. They also have some
weekend hours. Call for times!

Scott’'s Run Settlement House 304-599-
5020 *Cleaning Supplies *Personal
Hygiene ltems *Baby Pantry srsh.org

St. Ursula Food Pantry & Outreach
304-599-3822 *baby items *clothing

Wadestown Food Pantry & Native
American Community Center, Inc. 304-
662-6496

Community Kitchen, Inc. 681-209-5465
*Free lunches

Morgantown Area Meals on Wheels
304-599-1954 *Meal delivery service

PRENATAL, INFANT
AND CHILDREN'S
PROGRAMS

Birthright of Morgantown 304-296-0277
24/7 helpline: 1-800-550-4900
https://birthright.org/morgantown

Board of Parks and Recreation
(BOPARC) 304-296-8356
www.boparc.org

Childcare Resource Center 304-292-
7357 www.ccrcwv.org

Early Head Start & Head Start 304-291-
9330 ext. 1768
https://boe.mono.k12.wv.us

Mon General Prenatal Education
Program 304-598-1484

Morgantown Public Library System
304-291-7425
http://morgantown.lib.wv.us

Parent Educator Resource Center
(PERC) 304-291-9288 or 304-558-3199

Right From the Start 1-800-642-8522 or
304-356-4408 www.wvdhhr.org/rfts/

Spark Imagination and Science Center
304-292-4646 https://sparkwv.org

St. Ursula’s Baby & Toddler Program
304-599-3822

Monongalia County Family Resource
Center Starting Points 304-983-7700
ext. 204
https://lwww.startingpointsmcfrc.org/

Women, Infants, and Children (WIC)
304-598-5181
www.monchd.org/wic.html

WV Birth to Three 1-800-619-5697,
304-296-3660, or 1-800-642-8522
www.wvdhhr.org/birth23/

WYV Impact 304-813-0995
https://bumfs.org/wv-impact/

West Virginia Children’s Health
Insurance Program (CHIP) 304- 285-
3175 or 1-877-982-2447
www.chip.wv.gov

WYV Healthy Start & Helping
Appalachian Parents and Infants — 1-
866-738-HAPI (4274) or 304-288-1340
eligibility: 1-800-642-8522.

WVDHHR- Child Protective Services
304-285-3175

WVDHHR Abuse and Neglect Hotline
1-800-352-6513 If this is an emergency
call 911 www.dhhr.wv.gov

WVU Student Family Resource Center
304-293-5370 https://childcare.wvu.edu

WVU Medicine Children's Injury
Prevention and Safety Program 304-
554-8519

CHILD WELFARE
SERVICES

CASA (Court Appointed Special
Advocates) 304- 599-1087
www.wvcasa.org
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Childhelp National Child Abuse Hotline
1-800-4-A-Child (1-800-422-4453)
www.childhelp.org

Monongalia County Child Advocacy
Center 304-598-0344
www.moncocac.org

WVDHHR- Child Protective Services
304-285-3175

Abuse and Neglect Hotline 1-800-352-
6513 Call 911 in emergencies

WVU Healthy Babies Program 304-
598-4024 or 304-598-6462

WVU Medicine Children’s Child Abuse
Social Work Department 304-598-4024

West Virginia Foster Care Ombudsman
304-558-1117

Family Advocacy, Support, and Training
(FAST) education advocates 304-296-
0001

National Youth Advocate Program
(NYAP) 304-368-8957

ADULT EDUCATION

Ross Medical Education Center 304-
598-3689 https://rosseducation.edu/

West Virginia University 304-293-0111
https://www.wvu.edu/

WYV Junior College 304-209-6881
Morgantown Beauty College 304-292-
8475
https://www.morgantownbeautycollege.
com/

Monongalia County Board of Education
304-291-9210
https://boe.mono.k12.wv.us

Monongalia Technical Education Center
(MTEC) 304-291-9240
https://mtec.mono.k12.wv.us/

West Virginia Leadership Academy
304-680-4837

YOUTH PROGRAMS

Boy Scouts 304-366-3940
www.macbsa.org

Girl Scouts of Black Diamond 304-345-
7722 or 1-800-756-7616
www.bdgsc.org

Mountaineer Area Robotics
www.marsfirst.org

Morgantown Area Youth Services
Project 304-284-7321

Mountaineer Boys and Girls Club
https://www.mbgcafterschool.com/

National Youth Sports Program — NYSP
at West Virginia University 304-293-
3295 nysp.wvu.edu/

Region 4 Tomorrow- Morgantown Area
Youth Service Project
www.region4Tomorrow.com

The Shack Neighborhood House 304-
599-5466 www.the-shack.org

WVU Extension Service - Monongalia
County Office 304-291-7201
www.extension.wvu.edu/mononglia

Youth Ready 681-404-6199

Friends of Deckers Creek 304- 292-
3970 *Outdoor learning park

Assist Connect and Encourage (ACE)
Program 304-216-3019

Spark! Imagination and Science Center
304-292-4646

HEALTH AND
COUNSELING
SERVICES

Al-Alnon & Alateen 1-888-4AL-ANON
https://wvafg.org/

Marketplace Insurance 304-598-5150
or 1-844-WV-CARES
www.wvnavigator.com

Mental Health America 1-800-969-6642
www.mentalhealthamerica.net
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Milan Puskar Health Right 304-292-
8234 www.mphealthright.org

Monongalia County Health Department
304-943-7774 www.monchd.org

Monongalia County Parent Educator
Resource Center (PERC) 304-291-
9210 ext. 1703 WYV directory:
http://wvde.state.wv.us/osp/percdirecto
ry.html

Quin Curtis Center 304-293-1824
htpp://psychology.wvu.edu/about/quinc
urtis-center

Right from the Start 1-800-642-8522
http://www.wvdhhr.org/rfts/

West Virginia Children’s Health
Insurance Program (CHIP) 304-285-
3175 or 1-877-982-2447
www.chip.wv.gov

WV Healthy Start & HAPI (Helping
Appalachian Parents and Infants) 1-
866-738-HAPI (4274) 1-800-642-8522
for eligibility requirements
htpps://medicine.hsc.wvu.edu/obgyn/th
e-wv-healthy-start-hapi-project/

WYV Parent Training and Information 1-
800-281-1436 or 304-472-5697
http://www.wvpti-inc.org

HelpdWV 1-844-Help4WV (435-7498)
www.help4wv.com

Aetna 1-888-348-2922
DHHR 304-285-3175

Healthy Minds- Clarksburg, United
Summit Center WVU Medicine 304-
623-5661

MidAtlantic AIDS Education & Training
Center 304-293-3305

The Health Plan 304-285-6514

Valley Healthcare Systems 304-296-
1731

Wellspring Family Services 304-292-
1716

WV Navigator 844-982-2737
WVSL Solutions 304-413-4300

WVU Medicine Children's Critical Care
and Trauma Injury Prevention and
Safety Program 304-554-8519

Riverton Behavioral Health 681-443-
9010

Mon Health Progressing through
Postpartum (P3) Program 304-216-
2222

Rosenbaum Family House 304-598-
6094

Sapphire Protect 304-435-2111
Suicide & Crisis Line 988

The Health Plan 1-800-624-6961

Thomas Integrative Psychotherapy
304-318-7752

UniCare Health Plan of WV 1-800-782-
0095

Valley Healthcare Systems 304-296-
1731

Wellspring Family Services 304-292-
1716

WV Navigator 844-982-2737
WVSL Solutions 304-413-4300

WVU Medicine Children's Critical Care
and Trauma Injury Prevention and
Safety Program 304-554-8519

PERSONAL CARE
ASSISTANCE

Care Partners 304-285-5500
www.lhcgroup.com

Choice Care at Home 304-291-9066

Morgantown Area Meals on Wheels
304-599-1954
www.morgantownwvmow.org

Right at Home 1-304-296-6600
www.rightathome.net/north-centralwest-

virginia/
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Senior Monongalians, Inc. 304-296-
9812 www.seniormons.org

Visiting Angels 1-888-777-5810
www.visitingangels.com

Visiting Homemakers 304-599-7743
https://www.visitinghomemakerservice
wv.org/

Preston County Senior Citizens, Inc.
304-329-0464

Renaissance Care 304-292-6880

Sundale Rehabilitation and Nursing
Center 304-599-0497

WV Caring 304-599-4200

WVU Medicine Home Health and
Hospice 304-974-3431

Interim HealthCare 304-598-8900

Morgantown HealthCare Center 304-
285-2720

New Horizon Senior Living Center 304-
329-2741

PROGRAMS WITH
SPECIALIZED
SERVICES

Division of Rehabilitation Services 304-
285-3155 or 1-800-642-8207
www.wvdrs.org/

Literacy Volunteers 304-296-3400
www.lvmpc.org

Morgantown Area Youth Services
Project For Interventions: 304-284-
7321

National Youth Advocate Program 304-
366-5832 https://www.nyap.org/

PACE Enterprises 304-983-PACE
(7223) www.paceenterprises.org

REM West Virginia 304-292-2108
www.remwestvirginia.com

Stepping Stones 304-983-7837 or 1-
800-982-8799
www.steppingstoneswyv.org

West Virginia Family Grief Center 304-
282-4935 https://www.wvfgc.com

West Virginia Parent Training &
Information (WVPTI) 304-472-5697 or
1-800-281-1436 www.wvpti-inc.org

Work Force West Virginia 1-800-252-
JOBS (5627)
http://www.workforcewv.org

WV Birth to Three 1-800-619-5697 or
304-558-5388 www.wvdhhr.org/birth23/

WYV Caring (formerly Hospice Care
Corp) 304-599-4200 wvcaring.org

WYV Department of Education and the
Arts Division of Rehabilitation Services
304-285-3155 or 1-800-642-8207
http://www.wvdrs.org/

WVU Center for Excellence in
Disabilities 304-293-4692 ext. 1102 Or
1-888-829-9426 http://www.cedwvu.org

Youth Ready 681-404-6199

WYV Reentry Council for Monongalia,
Marion, & Preston Counties 304-974-
1400

Sundale Rehabilitation and Nursing
Center 304-599-0497

1-800-GAMBLER
Tobacco Quit Line 877-966-8784
A Rising Tide Academy 703-705-2074

Morgantown Police Department (Social
Work) 304-284-7492

Disability Rights of WV (DRWV) 304-
346-0847
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Project Rainbow 304-415-9114
*LGBTQIA+

Compass Women'’s Center 304- 212-
2131

Libera, Inc. call or text 304-319-0970

StepStone Family and Youth Services
304-977-7379

West Virginia Foster Care Ombudsman
304-558-1117

Job Corps 681-587-8912

Mon Health - Mon Pathways to
Success 304-598-1485

VICTIMS
ASSISTANCE
SERVICES

Rape and Domestic Violence
Information Center (RDVIC) 304-292-
5100 www.rdvic.org

Monongalia County Victim Assistance
Program 304-291-7286 75 High Street
Morgantown, WV 26505

DRUG AND
ALCOHOL
DEPENDENCE

HelpdWV 1-844-HELP4WV (1-844-
435-7498) https://www.helpdwv.com

Alcoholics Anonymous (AA) 304-291-
7918 or 1-800-333-5051
https://www.aawv.org/district-16

Narcotics Anonymous (NA) Helpline 1-
800-766-4442 or 304-344-4442 Local
NA meetings:
https://www.greatermorgantownna.org/
meetings

Legacy Healing Center 1-855-708-5095

Groups Recover Together 304-395-
2544

Help4WV 844-435-7498
Lauren's Wish 304-241-4000

Recovery Centers of America 681-209-
6377

Restore Addiction Recovery and
Wellness, LLC 304-554-2281

Chess Health 844-MY-CHESS free app
available on smartphone

MENTAL HEALTH
SERVICES

HelpdWV 1-844-HELP-4WV (435-
7498) https://www.help4wv.com

Chestnut Ridge Center 304-598-6400
Toll free assessment: 1-866-720-3784

United Summit Center Crisis Hotline:
1-800-786-6480 Main Office: 304-623-
5661

Valley Healthcare System Main
Office:304-296-1731 Crisis hotline: 1-
800-232-0020
www.valleyhealthcare.org

Riverton Behavioral Health 681-443-
9010

LEGAL SERVICES

Court Appointed Special Advocates
(CASA) 304-599-1087 www.wvcasa.org

Legal Aid of West Virginia 304-296-
0001 or 1-800-453-1939 www.lawv.net

Mountain State Justice 304-326-0188

WYV Senior Legal Aid 304-296-0082 or
1-800-229-5068 www.seniorlegalaid.net

17th Judicial Public Defender Corp
304-974-1400

Lawyer in the School 304-296-0001

VETERANS &
MILITARY FAMILIES
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Veteran’s Crisis Line 1-800-273-8255
(press 1) Louis A. Johnson VA Medical
Center (Clarksburg) 304 -623 -3461 or
1-800-733-0512
www.clarksburg.va.gov

Morgantown Veteran’s Center 304 -291
-4303

Monongalia County Community-Based
Outpatient Clinic part of Louis A.
Johnson VA Medical Center 304 -292 -
7535
www.clarksburg.va.gov/locations/Mono
ngalia_County CBOC.asp

Operation Welcome Home 304 -816 -
4854 www.welcomehomewv.com

WorkForce West Virginia 1-800-252-
JOBS https://workforcewv.org

U.S. Department of Veterans Affairs
304-844-8659
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