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Local Emergency Numbers 
Fire, Police, Ambulance 911 
211 Information Resource and Referral 211 
Pocahontas County Communications C enter 304-799-4567 
Pocahontas County Emergency Management 304-799-3985 
WV State Police 304-799-4101 
Pocahontas County Sheriff’s Department 304-799-4445 
Marlinton Fire and Rescue  304-799-4211 
Bartow-Frank-Durbin Fire and Rescue 304-456-4999 
Hillsboro Fire and Rescue 304-653-4636 
Shavers Fork Fire and Rescue 304-572-0555 
Frost Volunteer Fire Department 304-799-6660 
Cass Fire and Rescue 304-456-3244 
Pocahontas Memorial Hospital 304-799-7400 
WV Fire Marshall 800-233-3473 
Pocahontas County Family Resource Network 304-799-6847 
North Central Community Action 304-799-4082 
Seneca Health Services 304-799-6865 
Mon Power/First Energy Report Outages 888-544-4877 
Pocahontas Senior Citizens-Marlinton 304-799-6337 
Pocahontas Senior Citizens-Green Bank 304-456-5370 
Pocahontas Senior Citizens-Hillsboro 304-653-4516 
Town of Marlinton 304-799-4315 
Town of Hillsboro 304-653-4005 
Town of Durbin 304-456-4955 
Allegheny Mountain Radio 304-799-6004 

 

 

Statewide/National/Local Agencies: 
24-Hour Mental Health Crisis Line 1-800-579-5844 
ACLU of West Virginia Legal Services 1-304-345-9246 
Adoption Center 1-800-862-3678 
Adult Education (Literacy Hotline) 1-800-642-2670 
Adult Abuse Hotline 1-304-436-8302 
AIDS Information Hotline 1-800-CDC-INFO 1-800-232-4636 
AIDS National Clearinghouse 1-800-458-5231 
Alcohol Help Line 1-800-252-6465 
Alcoholic Beverage Control Administration 1-800-642-8206 
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Al-Anon Family Headquarters 1-800-356-9996 
American Diabetes Association 1-800-342-2383 
American Red Cross-Southern WV Chapter 1-304-255-1508 
Attorney General (Consumer Protection) 1-800-368-8808 
Auto Safety Hotline 1-800-424-9393 
Automated Refund & Tele-Tax (IRS) 1-800-829-4477 
Birth to Three serving Pocahontas 1-304-645-1163 
Birthright (Pregnancy Crisis Center) 1-800-550-4900 
Black Diamond Girl Scout Council (State) 1-304-345-7722 
Boys Town Hotline 1-800-448-3000 
Breast and Cervical Cancer Program (State) 1-304-920-7980 
Cancer Information Services 1-800-422-6237 
CASA of the Eleventh Judicial Circuit, WV, Inc. 1-304-645-5437 
Center for Substance Abuse 1-800-662-4357 
Chestnut Ridge 1-304-598-6364 
Child Abuse and Neglect Reporting 1-800-352-6513 
Child Abuse National Hotline 1-800-422-4453 
Child Support Enforcement 1-800-249-3778 
Children’s Home Society of WV 1-3014-647-3430 
Court of Claims/Crime Victim Fund 1-877-562-6878 
Children’s Defense Fund 1-800-233-1200 
Children’s Make a Wish Foundation International 1-800-323-9474 
Covenant House (Family Services) 1-800-388-3888 
Child & Adult Abuse and Neglect Hotline 1-800-352-6513 
Child and Youth Advocacy Center 1-304-645-4668 
Child Help USA 1-800-422-4453 
Crosswinds Center 1-304-497-2850 
Davis Stuart 1-304-647-5577 
Down Syndrome Society 1-800-221-4602 
Drug Free Mother/Baby Program – Greenbrier 
Valley  

 
1-304-647-1166 

Easter Seals Rehabilitation Center 1-800-221-6827 
Encouraging Words Counseling Center Inc. 1-304-645-5355 
Family Planning (WV Dept of Health) 1-800-642-8522 
Family Refuge Center 1-304-645-6334 
Federal Communications Commission 1-888-225-5322 
Federation for Children with Special Needs 1-800-331-0688 
Federal Student Aid Information 1-866-514-8938 
Federal Tax Information (Problem Resolution) 1-800-829-1040 
Federal Tax Forms 1-800-829-3676 
Federal Tax information and Assistance (TDD) 1-800-829-4059 
FMRS 1-304-256-7144 
Fritz’s Pharmacy and Wellness Center 1-304-645-1890 
Fruits of Labor 1-304-438-7425 
Greenbrier Economic Development 1-304-497-4300 
Greenbrier Valley Medical Center 1-304-647-4411 
Head Start/Pre-K serving Pocahontas   
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Hillsboro Elementary School 
Marlinton Elementary School 
School Days Child Care Center 

1-304-363-2170 
1-304-363-2170 
1-304-363-2170 

Help Me Grow 1-800-642-8522 
Herpes Resource Center 1-306-648-2522 
High Rocks Educational Corporation 1-304-653-4891 
Hunting & Fishing Law Violations DNR 1-304-256-6945 
Internal Revenue Service 1-800-829-1040 
Lawyer Information Services 1-800-642-3617 
Legal Aid of WV Services 1-800-642-8279/1-866-255-4370 eligibility 
Library Commission 1-800-642-9021 
Make A Wish Foundation 1-304-342-9474 
Mission WV 1-304-562-0723 
Mother Program at FMRS 1-304-256-7146 
Modify Program WVU 1-866-720-3605 
Mountain Heart Childcare 1-304-647-3800 
Mountain Transit Authority 1-304-872-5872 
Mountaineer Challenge Academy 1-304-329-2218 
Narcotics Anonymous 1-800-766-4442 
National Center for Missing and Exploited Children  

1-800-THE-LOST  
National Heart Health Information 1-800-336-4797 
National Fraud Information Center 1-800-876-7060 
National School Information 1-800-638-9675 
North Central Community Action  
Parents As Teachers 1-304-438-6188 
Pesticide Hotline 1-800-858-7378 
Pine Haven Homeless Shelter -Raleigh County 
Community Action serving Pocahontas 

 
1-304-255-9138 

Poison Control 1-800-642-3625 
Pocahontas County Day Report Center  
Prestera Mental Health Center (24 hr Crisis Hotline) 1-800-642-3434 
Public Service Commission (utility complaints) 1-800-642-8544 
Pyramid Counseling, LLC 1-304-645-5558 
Rainelle Medical Center 1-304-438-6188 
Right from the Start serving Pocahontas 1-304-438-5810 
Robert C. Byrd Clinic 1-304-645-3220 
Runaway Helpline (national) 1-800-786-2929 
Shriners Hospital 1-800-237-5055 
Social Security Administration 1-800-772-1213 
Spina Bifida Association 1-800-621-3141 
STD/HIV/AIDS Prevention 1-800-642-8244 
STOP the Hurt Child Advocacy Center -304-436-1600 
Suicide Prevention Helpline 1-800-273-8255 
United Way of the Greenbrier Valley 1-304-647-3783 
Valley Health ACT Unit 1-304-363-2228 
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Wellspring of Greenbrier Inc Day Haven and 
Resource Center 

 
1-304-392-2095 

West Virginia RX 1-877-321-6755 
WIC serving Pocahontas 1-304-799-6550 
WV Advocates (for Developmentally Disabled) 1-800-950-5250 
WV Breast Health Initiative 1-304-972-8351 
WV Children’s Health Insurance Program 1-877-WVA-CHIP/1-877-982-2447 
WV Department of Special Education 1-800-642-8541 
WV Department of Highways 1-800-642-9292 
WV Department of Motor Vehicles 1-800-642-9066 
WV Division of Rehabilitation Services 
Serving Pocahontas from Lewisburg 

1-800-642-8207 
1-304-647-7515 

WV National Guard Family Assistance Center 1-304-201-3830 
*WV State Legislature 1-800-565-3447 or 1-304-347-4836 
WV Travel Information (State Parks) 1-800-225-5982 
Water Pollution Spills Alert and Fish Kills 1-800-642-3074 
WV Workers Compensations 1-800-628-4265 
WVU Center of Excellence in Disabilities 1-304-647-7476 
WVU College of Law-Child and Family Law Clinic 1-304-293-7249 
WVU Extension Office  
Women’s Health Center 1-800-642-8670 
Workforce WV serving Pocahontas  

*http://legis.state.wv.us 

 

 

Emergency Shelter Locations: 
Green Bank Observatory-Green Bank WV 
Pocahontas Senior Citizens-Green Bank WV 
Marlinton Middle School-Marlinton WV 
Other shelter locations may be added dependent on the needs of the situation. For information 
call 911. Listen to Allegheny Mountain Radio or watch emergency management social media 
sites for information about shelter openings during emergencies. 
 
 

Emergency Radio Information 
 

NOAA Weather Radio is a nationwide network of radio stations broadcasting continuous 
weather information direct from a nearby National Weather Service office. NWR broadcasts 
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National Weather Service warnings, watches, forecast and other hazard information 24 hours a 
day. 
 

NOAA Weather Radio Frequencies  
(Note: The Specific Area Message Encoding (SAME) code for Pocahontas County is 0504075 

WXM72 Hinton WV 162.425 MHz 
WXI74 Monterville VA 162.525 MHz 

 
 
Allegheny Mountain Radio or AMR is a network of Full Service and Freeform formatted 
broadcast radio stations. During times of emergency these stations operate 24 hours a day, 
Current emergency information is provided on a regular basis. 
 

WVMR Frost WV 1370 kHz 
WVLS Monterey WV 89.7 MHz 
WCHG Hot Springs VA 107.1 MHz 
W278AL Durbin WV 103.5 MHz 
WVMR-FM Hillsboro WV 91.9 MHz 
WNMP Marlinton WV 88.5 MHz 

 
http://www.ready.gov 
http://www.ready.gov/kids 

Addictions / Counseling / Mental Health Services 
Alcoholics Anonymous 
800-333-5051 
www.aa.org 

Sex Addicts Anonymous 
800-477-8191 
www.saa-recovery.org 

ASPEN (Adolescent Suicide 
Prevention and Early Intervention) 
PO Box 11718 
511 Morris Street 
Charleston, WV 25339 
304-341-0511 
www.wvaspen.com 

WV Prescription Drug Abuse Solutions 
601 Morris Street, #401 
Charleston, WV 25301 
866-987-8488 
www.wvrxabuse.org 

Narcotics Anonymous (Mountaineer 
Region) 
PO Box 2381 
Morgantown, WV 26502 

WV System of Care/WVDHHR 
350 Capitol Street, Room 691 
Charleston, WV 25301 
304-346-4558 
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800-766-4442 
www.mrscna.org 

www.wvsystemofcare.org 

Problem Gambler’s Help Network of 
WV 
601 Morris Street, #401 
Charleston, WV 25301 
800-426-2537 
www.1800gambler.net 

WVU Department of Behavioral Medicine 
and Psychiatry 
PO Box 9100 
Morgantown, WV 26506 
304-388-1000 
www.medicine.hsc.wvu.edu/bmed/home 

Seneca Health Services 
1305 Webster Road 
Summersville, WV 26651 
304-872-6503 
24-hour Emergency Number: 304-799-6865 
www.shsinc.org 

WV Tobacco Quit Line 
877-966-8784 
www.bebetter.net/wvquitline_home.html 
 

 



 

13 
 

POCAHONTAS COUNTY RESOURCE GUIDE 

County Agencies / Services 
Pocahontas County Assessor 
900-C Tenth Avenue  
Marlinton, WV 24954 
304-799-4750 
www.pocahontascountyassessor.com 

Pocahontas County Sheriff 
900 ½ Tenth Avenue 
Marlinton, WV 24954 
304-799-4445 
www.pocahontascounty.wv.gov 

Pocahontas County Circuit Clerk 
900-D 10th Avenue  
Marlinton, WV 24954 
304-799-4604 
www.pocahontascounty.wv.gov 

Pocahontas County Board of Education 
926 Fifth Avenue 
Marlinton, WV 24954 
304-799-4505 
www.sites.google.com/site/pocahontasboe/ 

Pocahontas County Commission 
900-C Tenth Avenue  
Marlinton, WV 24954 
304-799-6063 
www.pocahontascountycommission.com 

Pocahontas County Health Department 
900 Tenth Avenue 
Marlinton, WV 24954 
304-799-4154 
www.pocahontashealthdepartment.com 

Pocahontas County Courthouse 
900 Tenth Avenue 
Marlinton, WV 24954 
304-799-4604 
www.courtswv.gov/lower-courts 

Pocahontas County Free Libraries 
McClintic Public Library: 304-799-6000 
Hillsboro Public Library: 304-653-4963 
Green Bank Public Library: 304-456-4507 
Durbin Community Library: 304-456-3142 
Linwood Community Library at Snowshoe: 304-572-2665 
www.pocahontaslibrary.org 

Pocahontas County Magistrates 
900 Tenth Avenue 
Marlinton, WV 24954 
304-799-6603 or 304-456-3105 
www.pocahontascounty.wv.gov 

Pocahontas County Humane Society 
410 Second Avenue 
Marlinton, WV 24954 
304-799-6767 
www.petfinder.com/shelters/WV11.html 

Pocahontas County Probation Office 
200 North Court Street 
Lewisburg, WV 24901 
304-647-6647 
www.pocahontascounty.wv.gov 

Pocahontas County Solid Waste Authority 
900 H Tenth Avenue 
Marlinton, WV 24954 
304-799-6262 
www.pocahontascounty.wv.gov 
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Pocahontas County Prosecuting 
Attorney 
900 Tenth Avenue 
Marlinton, WV 24954 
304-799-6424 
www.pocahontascounty.wv.gov 

 

 

Dental Services 
Community Dental Care of Green Bank 
PO Box 85 
6404 Potomac Highland Trail 
Green Bank, WV 24944 
304-456-5433 
www.communitycarewv.org 
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Disability Services 
Aging and Disability Resource Centers 
3003 Charleston Town Center Mall, 3rd Floor 
Charleston, WV 25389 
866-598-2372 
www.wvnavigate.org 

 Quota Club (hearing aids) 
PO Box 1055 
Charleston, WV 25324 
304-414-4405 

Birth To Three (Region VI) 
Mountain Heart Community Services 
Work 4 WV Center 
25 Red Oak Shopping Center 
PO Box 1410 
Lewisburg, WV 24901 
866-229-0461 
www.wvdhhr.org/birth23/default.asp 

Traumatic Brain Injury Program 
959 Hartman Run Road 
Morgantown, WV 26505 
877-724-8244 
www.tbi.cedwvu.org 

Durbin Lions Club (eyeglasses) 
PO Box 176 
Green Bank, WV 24944 
304-456-4907 
www.durbinlions.org 

WV Advocates 
1207 Quarrier Street, Suite 400 
Charleston, WV 25301 
304-346-0847 
www.wvadvocates.org 

Fair Shake Network 
PO Box 345 
Institute, WV 25112 
800-497-4746 
www.fairshake.org 

WV Division of Rehabilitation Services 
Lewisburg Branch Office 
777 North Jefferson Street, Suite 105 
Lewisburg, WV 24901 
304-647-7515 
www.wvdrs.org 

Legal Aid of WV FAST Program 
922 Quarrier Street, 4th Floor 
Charleston, WV 25301 
866-255-4370 
www.lawv.net/fast 

WV Learning Disabilities Association 
908 Highland Road 
Charleston, WV 25302 
866-985-3211 

Northern WV Center for Independent 
Living 
601-603 East Brockway, Suites A & B 
Morgantown, WV 26501 
800-834-6408 
www.mtstcil.org 

WV Society for the Blind 
304-766-2505 
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Disaster Services 
American Red Cross Central WV 
Chapter 
113 Lakeview Drive 
Charleston, WV 25313 
304-340-3650 
www.redcross.org/wv/charleston 

Salvation Army 
806 Ninth Avenue 
Marlinton, WV 24945 
304-799-4082 
www.salvationarmy.org 

 

 

Domestic Violence Services 
National Domestic Violence Hotline 
800-789-7233 

WV Coalition Against Domestic 
Violence 
5004 Elk River Road, South 
Elkview, WV 25071 
304-965-3552 
www.wvcadv.org 

Family Refuge Center 
PO Box 249 
Lewisburg, WV 24901 
304-799-440 
www.familyrefugecenter.org 
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Education / Training / Employment 
Charleston Job Corp Center 
1000 Curtis Price Way 
Charleston, WV 25311 
304-925-3200 
www.charleston.jobcorps.gov 

Pocahontas County Board of Education 
 
304-799-4505 
www.sites.google.com/site/pocahontasboe/ 

Human Resource Development 
Foundation 
1200 Harrison Avenue 
Elkins, WV 26241 
304-637-0718 
www.hrdfportal.org/web/ 

Pocahontas County Head Start 
806 Ninth Avenue 
Marlinton, WV 24954 
304-799-4082 
www.ncwvcaa.org/headstart.html 

Mountaineer Challenge Academy 
PO Box 586 
Kingwood, WV 26537 
800-529-7700 
www.wvchallenge.org 

WorkForce WV 
Snowshoe Mountain Career Center 
206 Eighth Street 
Marlinton, WV 24954 
304-799-2596 
www.r1wib.org 

New River Community & Technical 
College 
One Room University Marlinton 
801 Third Avenue 
Marlinton, WV 24954 
304-799-4950 
www.newriver.edu 

 

 
 

Family Resource Centers 
Pocahontas County Family Resource 
Network 
821 Third Avenue 
Marlinton, WV 24954 
304-799-6847 
www.pocahontasfrn@hotmail.com 
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Financial Assistance / Utilities Assistance 
Apprisen (Consumer Credit Counseling) 
5210 Frontier Drive 
Cross Lanes, WV 25313 
304-720-3640 
www.apprisen.com 

Pocahontas County DHHR Office 
211 Valhalla Lane 
#2 Edray Business park 
Marlinton, WV 24954 
304-799-2540 
www.wvdhhr.org/bcf/family_assistance/ 

Catholic Charities Weston WV Region 
103 Randolph Avenue 
PO Box 2764 
Elkins, WV 26241 
304-636-4875 
www.catholiccharitieswv.org 

Salvation Army 
806 Ninth Avenue 
Marlinton, WV 24945 
304-799-4082 
www.salvationarmy.org 

Mountain CAP  
26 North Kanawha Street, Suite201 
Buckhannon, WV 26201 
304-472-1500 
www.mountaincap.com 

Social Security Office 
500 Quarrier Street, Suite 300 
Charleston, WV 25301 
800-772-1213 
www.ssa.gov 

North Central WV Community Action 
Association 
819 Third Street 
Marlinton, WV 24954 
304-799-4082 
www.ncwvcaa.org 

Appalachian Regional Ministry 
5827 Huntersville Road 
Marlinton, WV 24954 
304-799-4099 

Burlington United Methodist Family 
Services 
PO Box 553 
Hillsboro, WV 24946 
304-653-4174 
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Food / Nutrition 
Catholic Charities Weston WV Region 
103 Randolph Avenue 
PO Box 2764 
Elkins, WV 26241 
304-636-4875 
www.catholiccharitieswv.org 

 

North Central WV Community Action 
Association 
819 Third Street 
Marlinton, WV 24954 
304-799-4082 
www.ncwvcaa.org 

WIC Program  
819 Third Avenue 
Marlinton, WV 24954  
304-799-6550 

Pocahontas County DHHR Office 
211 Valhalla Lane 
#2 Edray Business park 
Marlinton, WV 24954 
304-799-2540 
www.wvdhhr.org/bcf/family_assistance/ 

Northern Pocahontas Food Pantry 
Church Street 
Durbin, WV 26264 
304-456-4926 

Pocahontas County—Family Resource 
Network (PCFRN) 
821-A 3rd Avenue 
Marlinton, WV 24954 
304-799-6847 

 

 

Meals on Wheels by Pocahontas Co. Senior 
Citizens 304-799-6337 

Harvest House Food Pantry by PCFRN 
503 Third Avenue 

Marlinton WV 24954 

304-799-6847 
 

Pocahontas Cooperative Parish by the 
Methodist Churches 
304-799-4271 
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Health Care / Hospitals / Clinics 
Community Care of Green Bank 
PO Box 85 
90 Route 28 
Green Bank, WV 24944 
304-456-5115 
www.communitycarewv.org 

Greenbrier Valley Medical Center 
202 Maplewood Avenue 
Ronceverte, WV 24970 
304-647-4411 
www.gvmc.com 

Community Care of Marlinton 
821 Third Avenue 
Marlinton, WV 24954 
304-799-4404 
www.communitycarewv.org 

Pocahontas Memorial Hospital 
150 Duncan Road 
Buckeye, WV 24924 
304-799-7400 
www.pmhwv.org 

Davis Medical Center 
Reed Street & Gorman Avenue 
Elkins, WV 26241 
304-636-3300 
www.davishealthsystem.org 

United Hospital Center 
327 Medical Park Drive 
Bridgeport, WV 26330 
681-342-1000 
www.uhcwv.org 

 
 

Home Health Care 
Home Plus  
22 Buffalo Street 
Elkins, WV 26241 
304-637-3630 
www.davishealthsystem.org 

WV Home Care 
92 West Main Street 
Buckhannon, WV 26201 
304-473-6800 

Lifeguard Medical Supply 
105 Duncan Road 
Buckeye, WV 24924 
800-684-2346 
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Hospice  
Hospice Care 
800-350-1161 
www.hospicecarecorp.org 

Mountain Hospice 
Pocahontas Medical Plaza 
105 Duncan Road 
Marlinton, WV 24954 
304-799-2673 
www.mountainhospice.com 

 
 

Housing / Shelters 
Children’s Home Society of WV 
1422 Kanawha Blvd., East 
Charleston, WV 25330 
304-346-0795 
www.childhswv.org 

Patchwork 
1592 Washington Street, East, Suite 2 
Charleston, WV 25311 
304-3403670 
www.daymark.org/patchwork/ 

Greenbrier Housing Authority 
142 Maplewood Avenue 
Lewisburg, WV 24901 
304-645-4966 

Randolph County Homeless Shelter 
938 S. Davis Avenue 
Elkins, WV 26241 
304-636-5193 

North Central WV Community Action 
Association 
819 Third Street 
Marlinton, WV 24954 
304-799-4082 
www.ncwvcaa.org 
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Infant / Young Child Services 
Birth to Three (Region VI) 
Mountain Heart Community Services 
25 Red Oak Shopping Center 
PO Box 1610 
Lewisburg, WV 24901 
866-229-0461 
www.wvdhhr.org/birth23 

Right from the Start  
350 Capitol Street, Room 427 
Charleston, WV 25301 
304-558-5388 
www.wvdhhr.org/rfts/ 

Help Me Grow WV 
350 Capitol Street, Room 427 
Charleston, WV 25301 
800-642-8522 
www.dhhr.wv.gov/helpmegrow/pages/default.aspx 

WIC Program  
819 Third Avenue 
Marlinton, WV 24954  
304-799-6550 

Pocahontas County Family Resource 
Network 
821 Third Avenue 
Marlinton, WV 24954 
304-799-6847 
www.gomarlinton.com/frn 

Kinetic Connections 
304-799-4343 

 
 

Legal Services 
Legal Aid of WV 
203 Green Lane 
Lewisburg, WV 24901 
304-645-3131 
www.lawv.net 

WV Lawyer Referral Service 
866-642-3617 
www.wvlawyerreferral.org 

WV Senior Legal Aid 
235 High Street, Suite 519 
Morgantown, WV 26505 
800-229-5068 
www.seniorlegalaid.net 
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Pregnancy Related Services  
Burlington United Methodist Family 
Services 
900 Washington Street, East 
Charleston, WV 25301 
304-720-1904 / 800-296-6144 
www.bumfs.org 

Kanawha Valley Center 
300 Kenton Drive, Suite 200 
Charleston, WV 25311 
304-347-9818 
www.westvirginia.kvc.org 

Central WV Center for Pregnancy Care 
160 Randolph Street 
Buckhannon, WV 26201 
304-473-1122 
www.cwvcpc.com 

Mission WV 
168 Midland Trail, Suite 1 
Hurricane, WV 25526 
304-562-0723 
www.missionwv.org 

Children’s Home Society of WV 
1422 Kanawha Blvd., East 
Charleston, WV 25330 
304-346-0795 
www.childhswv.org 

Pocahontas County DHHR Office 
211 Valhalla Lane 
#2 Edray Business park 
Marlinton, WV 24954 
304-799-2540 
www.wvdhhr.org/bcf/children_adult/foster/default.asp 

Community Care of Green Bank 
PO Box 85 
90 Route 28 
Green Bank, WV 24944 
304-456-5115 
www.communitycarewv.org 

Women’s Health Center of WV 
510 Washington Street, West 
Charleston, WV 25302 
304-344-9834 
www.whcwva.com   

Community Care of Marlinton 
821 Third Avenue 
Marlinton, WV 24954 
304-799-4404 
www.communitycarewv.org 

WV Youth Advocate Program 
400 Allen Drive #400 
Charleston, WV 25302 
304-345-6897 
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Prevention Services 
Adolescent Health Program (Region IV) 
New River Health Association 
325 Colorado Street 
Mount Hope, WV 25880 
304-877-6342 
www.wvdhhr.org/ahi/ 

WV Free 
1114 Quarrier Street 
Charleston, WV 25301 
304-342-9188 
www.wvfree.org 

WV Family Planning Program 
800-642-8522 
www.wvdhhr.org//fp/default.asp 

WV Tobacco Prevention Network 
(Region H) 
HC-69, Box 10 
Marlinton, WV 24954 
304-799-6112 

 
 

Senior Services 
Aging and Disability Resource Centers 
3003 Charleston Town Center Mall, 3rd Floor 
Charleston, WV 25389 
866-598-2372 
www.wvnavigate.org 

Golden Mountaineer Discount Card 
Town Center Mall, 3rd Floor 
Charleston, WV 25305 
888-968-4462 
www.goldenmountaineer.wv.gov 

Central WV Aging 
PO Box 186 
8 North Spring Street 
Buckhannon, WV 26201 
304-472-0395 
www.centralwvaging.org 

Pocahontas County Senior Citizens 
26206 Seneca Trail 
P.O.  Box 89, US Rt. 219 North 
Marlinton, WV 24954 
304-799-6337 
 

Consumer Protection for Seniors 
PO Box 1789 
Charleston, WV 25362 
800-368-8808 ext. 234 
www.ago.wv.gov 

WV Bureau of Senior Services 
Town Center Mall, 3rd Floor 
Charleston, WV 25305 
877-987-3646 
www.wvseniorservices.gov 
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Transportation 
Family Refuge Center 
PO Box 249 
Lewisburg, WV 24901 
304-799-440 
www.familyrefugecenter.org 

Pocahontas County Senior Citizens 
26206 Seneca Trail 
P.O.  Box 89, US Rt. 219 North 
Marlinton, WV 24954 
304-799-6337 
 

Mountain State, Inc. (non-emergency 
medical) 
888 Yokum Street 
Elkins, WV 26241 
304-637-6610 

Youth Health Service 
971 Harrison Avenue 
Elkins, WV 26241 
304-636-9450 
www.youth-health.org 

 
 

Thrift Stores 
Goodwill Store 
708 Beverly Pike 
Elkins, WV 26241  
304-636-7529 
www.goodwill.org 

New Start Thrift 
1513 Harrison Avenue 
Elkins, WV 26241 
304-636-1966 

Greenbrier Better Living Center & 
Thrift Store 
521 West Main Street 
Ronceverte, WV 24970 
304-647-3003 

Salvation Army Store  
21 North Spring Street 
Buckhannon, WV 26201 
304-472-6165 
www.salvationarmy.org 
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Veterans Services 
American Red Cross Military Family 
Services 
113 Lakeview Drive 
Charleston, WV 25313 
304-340-3650 
www.redcross.org/wv/charleston 

Vet Center 
34 Commerce Drive, Suite 101 
Morgantown, WV 26501 
877-927-8387 

Community Access 
PO Box 8885 
South Charleston, WV 25303 
304-545-1483 
www.communityaccesswv.org 

Veterans Affairs 
1321 Plaza E, #109 
Charleston, WV 25301  
304-558-3540 

Greenbrier County CBOC 
804 Industrial Park Road 
Maxwelton, WV 24957 
304-497-3900 
www.va.gov 

WV Department of Veterans Assistance 
Greenbrier County Courthouse 
200 North Court Street 
Lewisburg, WV 24901 
304-647-7500 
www.veterans.wv.gov 
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Youth Organizations and Services 
Boy Scouts of America Buckskin 
Counsel 
2829 Kanawha Blvd., East 
Charleston, WV 25311 
304-340-3663 
www.buckskin.org 

WV National Guard Child & Youth 
Program 
1703 Coonskin Drive 
Charleston, WV 25311 
304-561-6821 
www.wv.ngb.army.mil 

Daymark 
1529 Washington Street, East, Suite 2 
Charleston, WV 25311 
304-340-3675 
www.daymark.org 

WVU Extension Office (4-H) 
900 East Tenth Avenue 
Marlinton, WV 24954 
304-799-4852 
www.pocahontas.ext.wvu.edu 

Girl Scouts of the Black Diamond 
Counsel 
321 Virginia Street, West 
Charleston, WV 25302 
304-345-7722 
www.bdgsc.org 
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WV State Agencies and Services 
Breast and Cervical Cancer Screening 
Program 
350 Capitol Street, Room 427 
Charleston, WV 25301 
800-642-8522 
www.wvdhhr.org/bccsp/ 

Health Statistics Center (Birth, Death & 
Marriage Certificates) 
350 Capitol Street, Room 165 
Charleston, WV 25301 
304-558-2931 
www.wvdhhr.org/bph/hsc/vital/birthcert.asp 

Bureau for Child Support Enforcement 
704 Third Avenue 
Marlinton, WV 24954 
304-799-6032 
www.wvdhhr.org/bcse/ 

WV Bureau for Medical Services 
(Medicaid) 
350 Capitol Street, Room 251 
Charleston, WV 25301 
304-558-1700 
www.dhhr.wv.gov/bms/ 

Children’s Health Insurance Program 
211 Valhalla Lane 
#2 Edray Business park 
Marlinton, WV 24954 
304-799-2540 
CHIP Helpline:  877-982-2447 

WV Department of Health and Human 
Resources 
One Davis Square, Suite 100 East 
Charleston, WV 25301 
304-558-1130 
www.dhhr.wv.gov 

Children with Special Health Care 
Needs Program 
350 Capitol Street, Room 427 
Charleston, WV 25301 
800-642-9704 
www.wvdhhr.org/cshcn/ 

WV Public Service Commission 
201 Brooks Street 
Charleston, WV 25323 
800-642-8544 
www.psc.state.wv.us 
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