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County Central Human 
Services 
 
City of Martinsburg 
232 N. Queen St. 
Martinsburg, WV 25401 
(304) 264-2131 
www.cityofmartinsburg.org 
 
Main Street Martinsburg 
142 N. Queen St.  
(304) 262-4200  
www.mainstreetmartinsburg.com 
 
Berkeley County Chamber 
of Commerce 
198 Viking Way 
Martinsburg, WV 25401 
(304) 267-4841 
www.berkeleycounty.org/ 
 
Berkeley County Council 
304-264-1923 
http://www.berkeleycounty
comm.org/safety/emergen
cy-service.cfm 
 
Berkeley County DHHR 
433 Mid Atlantic Pkwy 
Martinsburg, WV 
(304) 267-0100  
https://dhhr.wv.gov/pages/
Office-
Results.aspx?County=Ber
keley 
 
Resource Regional 
Connection (RRC)  
433 Mid Atlantic Pkwy. 
Martinsburg, WV 25404 
(304) 276-0100 
Extension: 71014 
 
Family Resource Network 
of the Panhandle 
(FRNOTP) 
304-262-5360 
www.frnotp.org 
 

Emergency Shelter 
 
Faith Community Coalition 
Homeless (FCCH) 
Hot line: (304) 960-5535 
wvfcch@gmail.com 
*Only when no other 
shelter is available* 
 
Year-round Shelters 
 
CNI/Bethany House 
Women-Children Shelter 
216 E. John Street  
(304) 263-3510  
communitynetworksinc.org/ 

 
Eastern Panhandle 
Empowerment Center 
Main Office 
236 W Martin St 
Martinsburg, WV 25401 
(304) 263-8522  
•Assisting Victims of 
Sexual Assault,  
•Domestic Violence, LGBT 
Targeting,  
•Stalking, or Human 
Trafficking, 
www.epecwv.org 
 
Martinsburg Union Rescue 
Mission - Men Shelter 
608 W. King Street 
Martinsburg 
(304) 263-6901 
https://martinsburgunionre
scuemission.com/ 
 
Immanuel’s House  
713 Buxton St. 
Martinsburg, WV 25401 
(304) 596-1155 
https://sites.google.com/site/imm
anuelshouse/ 
 
 
 

*For additional shelter 
resources, see the 
FRNOTP Regional 
Resource Guide and/or 
call 2-1-1 
 
Food Pantries 
 
Martinsburg 
CCAP Loaves & Fishes 
336 S. Queen Street 
Martinsburg, WV 
(304) 267-2810  
http://berkeleycountyccap.
com/  
 
Salvation Army  
111 Ellis St. Martinsburg, 
WV, 25404 
304-267-4612 
https://www.salvationarmy
usa.org/usn/ 
 
Hedgesville 
Hedgesville UMC 
Loaves and Fishes 
4th Friday 8am  
201 S. Mary St. 
Hedgesville, WV 25427 
304-754-8793  
http://www.thehedgeumc.o
rg/632482 
 
Snyder’s Food Pantry 
Friday’s 8a-9:30a 
10980 Martinsburg Rd. 
Hedgesville, WV 25427 
304-820-8027 
 
Inwood 
Community Cupboard 
Food Pantry 
3rd Saturday 
303 True Apple Way, 
Inwood, WV 25428 
(304)821-4541 
https://connectionscommunity
churchwv.com/pantry/ 
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*For additional updates on 
food pantry resources, call 
2-1-1 
 
Free Meals  
 
Immanuel’s House 
Meals served daily at 6pm 
713 Buxton St. 
Martinsburg, WV 25401  
304-596-1155 
https://sites.google.com/sit
e/immanuelshouse/ 
 
Martinsburg Union Rescue 
Mission  
608 W. King Street  
Martinsburg, WV 
(304) 263-6901 
Community Meals  
Monday through Saturday  
Breakfast 7-730am 
Lunch 11:30am-12pm 
Dinner 4:30-5pm 
Sunday Breakfast 8-8:30am  
Lunch 12:30-1pm  
Dinner 4:30-5pm 
https://martinsburgunionrescue
mission.com/ 
  
Meals on Wheels 
116 E. King St. 
Martinsburg, WV 25401 
304-263-6622 
https://www.berkeleycount
ymealsonwheels.com/ 
 
*For additional free meal 
resources, see the 
FRNOTP Regional 
Resource Guide and/or 
call 2-1-1 
 
Farmers Markets 
 
Orr’s Farm Market 
682 Orr Dr. Martinsburg, 
WV 25403   304-263-1168 
https://orrsfarmmarket.com/ 

Martinsburg Farmers 
Market 
110 E. King St. 
Martinsburg, WV 25401 
Fridays 4:30 pm – 7:00 pm 
May – September 
http://martinsburgfarmersmar
ket.com/ 
 
Clothing 
 
Salvation Army  
111 Ellis St. Martinsburg, 
WV, 25404 
304-267-4612 
https://www.salvationarmy
usa.org/usn/ 
 
Tabitha’s Closet 
(Infants to age 5) 
828 Nadenbousch Ln. 
Inwood, WV 25428 
304-676-5197 
 
St. Josephs Angels 
(Infants to age 5) 
332 S. Queen St. 
Martinsburg, WV 25401 
304-676-6433 
*By appointment* 
 
Horizon Goodwill 
100 Eagle School Rd. 
Martinsburg, WV 25401 
304-267-3177 
https://www.goodwill.org/ 
 
Housing 
 
*For housing resources, 
see the FRNOTP Regional 
Resource Guide and/or 
call 2-1-1 
 
Emergency Services 
 
Berkeley County Central 
Dispatch 
304-263-1330 

American Red Cross 
1948 Wiltshire Rd. Suite 2, 
Kearneysville, WV 25430 
East. Pan: (304) 725-5015 
https://www.redcross.org/l
ocal/west-virginia.html 
 
Office of Homeland 
Security and Emergency 
Management 
802 Emmett Rousch Dr. 
Martinsburg, WV 25401 
304-263-1345 
http://www.berkeleycounty
comm.org/safety/emergen
cy-service.cfm 
 
Berkeley County Animal 
Control 
700 S. Queen St. 
Martinsburg, WV 25401 
304-263-4729 
 
Police 
 
Martinsburg Police 
232 N. Queen St. 
Martinsburg, WV 25401 
304-264-2100 
http://www.martinsburgpd.
org/ 
 
WV State Police  
14 Troop Dr. Martinsburg, 
WV 25404 
304-267-0001 
https://www.wvsp.gov/Pag
es/default.aspx 
 
Fire Departments 
 
Martinsburg 
City of Martinsburg Fire 
Department 
200 N. Raleigh St. 
Martinsburg, WV 25401 
304-264-2111 
http://cityofmartinsburg.org
/fire/ 

http://www.frnotp.org/
https://sites.google.com/site/immanuelshouse/
https://sites.google.com/site/immanuelshouse/
https://martinsburgunionrescuemission.com/
https://martinsburgunionrescuemission.com/
https://www.berkeleycountymealsonwheels.com/
https://www.berkeleycountymealsonwheels.com/
https://orrsfarmmarket.com/
http://martinsburgfarmersmarket.com/
http://martinsburgfarmersmarket.com/
https://www.salvationarmyusa.org/usn/
https://www.salvationarmyusa.org/usn/
https://www.goodwill.org/
https://www.redcross.org/local/west-virginia.html
https://www.redcross.org/local/west-virginia.html
http://www.berkeleycountycomm.org/safety/emergency-service.cfm
http://www.berkeleycountycomm.org/safety/emergency-service.cfm
http://www.berkeleycountycomm.org/safety/emergency-service.cfm
http://www.martinsburgpd.org/
http://www.martinsburgpd.org/
https://www.wvsp.gov/Pages/default.aspx
https://www.wvsp.gov/Pages/default.aspx
http://cityofmartinsburg.org/fire/
http://cityofmartinsburg.org/fire/


Berkeley County Resource Guide 

  www.frnotp.org – 304-262-5360 

3                                                                                                FRNOPT Updated June 2020 
                                     The Family Resource Network of the Panhandle, Inc. is being presented with financial assistance  
                                                   as a grant from the West Virginia Department of Health and Human Resources. 

  

 
Bedington Volunteer Fire 
Department 
775 Bedington Rd. 
Martinsburg, WV 25404 
304-274-2381 
https://bedingtonvfd.com/ 
 
Baker Heights Fire & 
Rescue Squad 
2229 Charles Town Rd. 
Martinsburg, WV 25405 
304-263-7755 
https://berkeleycountyvfd.c
om/stations/information/ba
ker-heights-fire-rescue-
squad 
 
Hedgesville 
Hedgesville Volunteer Fire 
& Rescue 
4217 Hedgesville Rd. 
Hedgesville, WV 25427 
304-754-3662 
https://berkeleycountyvfd.c
om/stations/information/he
dgesville-volunteer-fire-
rescue 
 
Back Creek Valley 
Volunteer Fire Department 
1922 Back Creek Valley 
Rd. Hedgesville, WV 
25427 
304-229-8992 
https://berkeleycountyvfd.co
m/stations/information/back-
creek-valley-volunteer-fire-
department 

 
Inwood 
South Berkeley Volunteer 
Fire Department 
7556 Winchester Ave. 
Inwood, WV 25428 
304-229-5377 
https://southberkeleyfire.co
m/index.html 
 

Transportation 
Eastern Panhandle Transit 
Authority  
(304) 263-0876 
www.eptawv.com 
 
Logistic Care  
Non- Emergency Medical 
Transportation 
1-(844)-549-8353 
https://www.logisticare.com/ 

 
*For additional,  
transportation resources, 
see the FRNOTP Regional 
Resource Guide and/or 
call 2-1-1 
 
Medical 
 
Berkeley Medical Center 
2500 Hospital Dr. 
Martinsburg, WV 25401 
304-264-1000 
https://wvumedicine.org/be
rkeley/ 
 
Berkeley County Health 
Department 
122 Waverly Ct. 
Martinsburg, WV 25403 
304-263-5131 
http://www.bchealthdept.org/ 

 
Shenandoah Community 
Health  
99 Tavern Rd. 
Martinsburg, WV 25401 
(304) 263-4999 
www.shencommhealth.com 

 
Dental 
Healthy Smiles Oral 
Health Center  
58 Warm Springs Avenue, 
Martinsburg, WV 25404 
(304) 267-0250 
https://www.shencommhe
alth.com/oral-healthcare 

Mental Health 
 
Parkhill Counseling, LLC 
5086 Hammonds Mill Rd. 
Falling Waters, WV 25419 
(304) 579-3272 
www.parkhillcounseling.net 

 
Christian Psychological 
Service  
55 Meridian Parkway 
Suite 103, 
Martinsburg, WV 25404  
(304) 260-8808 
www.christian-
psychological.com 
 
Pathway Counseling 
Services 
604 Wilson St. 
Martinsburg, WV 25401 
(304) 262-8020 
Inner Awakening 
Counseling & 
Consultation, PLLC 
115 Aikens Center, Suite 
14, Martinsburg, WV 
25404 
(304) 820-9365 
www.innerawakening.solutions 

 
A Brighter Tomorrow 
Counseling 
1586 Winchester Ave. 
Martinsburg WV 25405  
(304) 267-0818 
www.abrightertomorrow.org 

 
Callahan Counseling 
Services  
1020 Winchester Avenue 
PO BOX 1074   
Martinsburg, WV 25401 
(304) 886-4118 
www.callahancounselingservic
es.com 
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Eastern Panhandle 
Psychiatry  
51 Street of Dreams, 
Martinsburg, WV 25403 
(304) 264-1442 
www.eppsych.com 
 
EastRidge Health Systems  
235 South Water Street 
Martinsburg, WV 25401 
(304) 263-8954  
http://www.eastridgehealth
systems.org/ 
 
Vaughn Counseling Ctr.  
312 W. King St. 
Martinsburg, WV 25401 
(304) 886-8975 
www.vaughncounselingcenter.
com 
 
Simms Integrative Health 
Services 
312 W. King St. 
Martinsburg, WV 25401 
(304) 261-8456  
www.simmshealth.com 
 
Rings of Life Therapy  
323 Aikens Center, 
Martinsburg, WV 25404 
(240) 397-7023   
 
Addiction/Recovery 
Resources 
 
Addiction Treatment Systems 
(Martinsburg Institute) 
223 EagleSchool Rd. 
Martinsburg, WV 25401  
(304) 263-1101 
www.addictiontreatmentsy
stems.com 
 

New Life Clinic 
37 Veronice Dr. 
Martinsburg, WV 25404 
(304) 264-4020 

 
Paloma Crisis Stabilization 
and Detox Center 
415 Wilson St. 
Martinsburg, WV 25402  
(304) 579-4455    
https://www.callahancouns
elingservices.com/PALOM
ACSU.en.html 
 
Recovery Resource Ctr.  
400 West Stephen Street, 
1st floor, Martinsburg, WV, 
25401  
(304) 350-3080  
http://recoveryresourcecen
ter.berkeleywv.org/resourc
ecenter/ 
 
Narcotics Anonymous 
(Almost Heaven Area)  
P.O. Box 2641 Martinsburg, 
WV 25402 
1-800-777-1515 
http://almostheavenareana
.org/ 
 
A Better Life Ministries 
505 Virginia Avenue, 
Martinsburg, West Virginia 
25401  
(240) 329-9083 
https://ablministries.org/ 
 
*For additional addiction 
and recovery resources, 
see see the FRNOTP 
Regional Resource Guide 
and/or call 2-1-1 
 
Education 
 
Berkeley County Schools 
304-267-3500 
https://www.berkeleycountysc
hools.org/ 
 
 
 

 
SPOKES (Strategic 
Planning in Occupational 
Knowledge for 
Employment and Success)  
(304)-558-0280  
https://wvde.us/adult-
education/spokes/ 
 
Valley College 
287 Aikens Center 
Martinsburg, WV 25404  
(304)-451-3172  
www.valley.edu/campus-
locations/martinsburg/  
 
Read Aloud West Virginia  
304-345-5212  
Berkeley Co. Contact 
Bob Fleenor  
cbflee@frontier.com 
readaloudwestvirginia.org 
 
Libraries 
 
Berkeley County Public 
Libraries  
304-267-8933 
http://www.mbcpl.org/  
 
Martinsburg Public Library 
101 W. King St. 
Martinsburg, WV 25401 
304-267-8933 
 
Hedgesville Public Library 
207 N. Mary St. 
Hedgesville, WV 25427 
304-754-3949 
 
North Berkeley Public 
Library 
1255 TJ Jackson Dr. 
Falling Waters, WV 25419 
304-274-3443  
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Musselman-South 
Berkeley Community 
Library  
102 Excellence Way 
Inwood, WV 25428 
304-229-2220  
 
*For additional education 
resources, see the 
FRNOTP Regional 
Resource Guide and/or 
call 2-1-1 
 
Employment 
Work Force WV Career 
Center- Unemployment 
200 Viking Way, 
Martinsburg, WV 25402 
(304)-267-0065 
http://workforcewv.org 
 
*For additional resources, 
see the FRNOTP Regional 
Resource Guide and/or 
call 2-1-1. 
 
Family support services 
WVSU Healthy 
Grandfamilies 
Contact: Rhonda Jenkins-
Rinaldi 
304-264-0225 
http://healthygrandfamilies.
com/jefferson-county/ 
 
Childrens Home Society of 
W.V - Martinsburg Child 
and Family Services 
653 Winchester Ave. 
Martinsburg, WV 25401  
304-264-0225 
http://www.childhswv.org/i
ndex.htm 
 
Relatives as Parents 
Program (RAPP) 
(304) 562-0723 
https://www.missionwv.org
/rapp 

Eastern Panhandle 
Instructional Cooperative 
(EPIC) 
109 S. College St. 
Martinsburg, WV 25401  
(304) 267-3595 
Birth to Three, Early Head 
Start, Pre/K 
http://www.epicresa8.org/ 
 
Telamon Corporation 
67 Aikens Center, 
Martinsburg, WV 25404 
(304) 263-0916  
https://www.telamon.org/w
here-we-work/west-
virginia/ 
 
WIC (Women, Infants, and 
Children) 
109-A Tavern Rd. 
Martinsburg, WV 25402 
304-267-5477 
http://www.signupwic.com 
About WIC: 
https://dhhr.wv.gov/wic/Pa
ges/default.aspx 
 
BE-Hive, LLC  
205 N Queen St, 
Martinsburg, WV 25401 
(304) 813-3646 
https://behivellc.wixsite.co
m/be-hive 
 
*For additional family 
suppport services, see the 
FRNOTP Regional 
Resource Guide and/or 
call 2-1-1 
 
Youth Organizations 
 
P.A.S.S. (Providing Academic,  
Self-esteem, Support) Mentor 
Program    304-267-3500 
https://www.berkeleycountyscho
ols.org/pass 
 

STEP (Success through 
Empowerment Program) 
Mentoring Program 
304-596-5507 
http://www.childhswv.org/p
rog/step.html 
 
WE CAN Mentoring 
Program  
304-264-0225 
http://www.childhswv.org/p
rog/wecan.htm 
 
Berkeley County 4-H 
304-264-1936 
https://extension.wvu.edu/
berkeley/4h 
 
Boys & Girls Club of 
Martinsburg-Berkeley 
County  
105 W. John St.  
Martinsburg, WV 25401 
304-263-2696  
berkeley@bgcepwv.org 
www.bgcepwv.com 
 
Martinsburg Initiative 
304-267-3500 
help@berkeleycountyscho
ols.org 
https://www.berkeleycount
yschools.org/martinsburgin
itiative 
 
Berkeley County Youth 
Fair Association, Inc. 
2419 Golf Course Rd. 
Martinsburg, WV 25405 
(304) 263-5869 
www.berkeleycountyyouthf
air.org 
 
Boy Scouts of America 
Shenandoah Area Council 
– Potomac District 
 (540) 662-2551 
http://www.sac-bsa.org 
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Junior Mentoring 
Programs (JUMP) 
420 S. Raleigh St.  
Martinsburg, WV 25401 
(304) 263-5522 
http://www.jumpwv.org 
 
Young Life Eastern 
Panhandle 
304-283-2643 
http://easternpanhandlewv
.younglife.org/ 
 
*For additional youth 
organizations, see the 
FRNOTP Regional 
Resource Guide and/or 
call 2-1-1 
 
 
Disability Services 
 
EastRidge Health Systems  
235 South Water Street 
Martinsburg, WV 25401 
(304) 263-8954  
http://www.eastridgehealth
systems.org/ 
 
Birth to Three  
(304) 558-5388 
http://www.wvdhhr.org/birt
h23/ 
 
Daily Companions, Inc 
(304) 263-5008 
http://dailycompanionsinc.
com/ 
 
American Family Matters 
LLC  (304) 350-1109 
http://afmwv.com  
 
ResCare 
(540) 858-2572 
https://www.rescare.com/ 
 
 
 

Stepping Stones Cottages 
1636 Nadenbousch Ln, 
Inwood, WV 2542  
(304) 229-0570 
 
*For additional Disability 
Services, see the 
FRNOTP Regional 
Resource Guide and/or 
call 2-1-1 
 
Senior Services 
 
 
SHIP (Senior Health 
Insurance Program) 
Medicaid Enrollment 
Helpline:  
(304) 257-2847 
http://www.wvship.org/  
 
Berkeley Senior Services 
217 North High Street 
Martinsburg, WV 25401 
304-263-8873 
https://www.berkeleysenior
services.org/ 
 
Meals on Wheels 
116 E. King St. 
Martinsburg, WV 25401 
304-263-6622 
https://www.berkeleycount
ymealsonwheels.com/ 
 
*For additional Senior 
services, see the FRNOTP 
Regional Resource Guide 
and/or call 2-1-1 
 
Animal Welfare 
 
Berkeley County Animal 
Control 
700 S. Queen St. 
Martinsburg, WV 25401 
304-263-4729 
 

Berkeley County Humane 
Society 
554 Charles Town Rd. 
Martinsburg, WV 25405 
Main: 304-267-8389 
Spay & Neuter:  
304-350-1220 
https://berkeley.wvhumane.
com/ 
 
Berkeley County 
Government Services 
 
Berkeley County Chamber 
of Commerce 
198 Viking Way 
Martinsburg, WV 25401 
(304) 267-4841 
www.berkeleycounty.org/ 
 
Berkeley County Council 
304-264-1923 
http://www.berkeleycounty
comm.org/safety/emergen
cy-service.cfm 
 
Development Authority 
of Berkeley County 
300 Foxcroft Ave. #201 
Matinsburg, WV 25401 
(304) 267-4144 
www.developmentauthority.com 

 
WVU Extension Service  
304-264-1936  
https://extension.wvu.edu/
berkeley 
 
Berkeley County Public 
Service Water District 
251 Caperton Blvd. 
Martinsburg, WV 25403 
(304) 267-4600 
http://berkeleywater.org 
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Berkeley County Solid 
Waste Authority 
*Office location: 
19 Recovery Way 
(304) 267-9370 
*Grapevine location: 
111 Landfill Dr.  
(304) 671-2979 
*South Berkeley location: 
637 Pilgrim St. 
(304) 671-2925 
http://www.berkeleycountyrec
ycling.org/solidwaste/ 
 
Apple Valley Waste  
771 James Blurr Blvd. 
Kearneysville, WV 25430 
(304) 724-1834 
www.applevalleywaste.com 
 
Berkeley County Public 
Service Sewer District 
65 District Way 
Martinsburg, WV 
(304) 263-8566 
http://www.bcpssd.com 
 
Berkeley County 
Organizations 
 
Hedgesville Lions Club 
201 S. Mary St. 
Hedgesville, WV 25427 
304-754-8793  
https://eclubhouse.org/site
s/hedgesville/ 
 
Martinsburg Lions Club 
195 Aikens Center 
Martinsburg, WV 25404 
304-267-2224 
https://eclubhouse.org/site
s/martinsburg/Berkeley 
 
Martinsburg Sunrise Rotary 
Club  
martinsburgsunriserotary@ 
gmail.com 
www.martinsburgsunriserotary.com 

Read Aloud West Virginia  
304-345-5212  
Berkeley Co. Contact 
Bob Fleenor  
cbflee@frontier.com 
readaloudwestvirginia.org 
 
Martinsburg Roundhouse  
100 E. Liberty St. 
304-260-4141  
https://www.themartinsburgroundhouse.c
om/contact-1 

 
Mountain State Apple Harvest 
Festival  
(304) 263-2500  
Email: info.msahf@gmail.com 
http://www.msahf.com 
 
Martinsburg-Berkeley County 
Convention and Visitors  
Bureau 
126 E. Race St. Martinsburg, 
WV 25401 
(304) 264-8801 
(800) 498-2386 
http://www.travelwv.com 
 
Veterans of Foreign Wars 
Post #896 – Newton D. Baker 
241 N. Queen St. Martinsburg, 
WV 25401 
304-263-5047 
https://www.vfw.org/ 
 
American Legion Post #14 
484 Williamsport Pike,  
Suite 117, Martinsburg, WV 
25404 
304-267-6100 
http://post14.wvlegion.org/ 
 
Moose Lodge #120 
201 Woodbury Ave.  
Martinsburg, WV 25404 
304-263-0578 
https://www.mooseintl.org/ 
 
 

Arts and Recreation 
 
Trails and Trees Studio Tour  
of Berkeley County 
(304) 596-3639 
(304) 754-6643 
www.trailsandtrees.org 
 
Berkeley Arts Council 
116 N. Queen St.  
Martinsburg, WV 
304-620-7277 
https://berkeleyartswv.org/ 
 
Apollo Civic Theater 
128 E. Martin St.  
Martinsburg, WV 
(304) 263-6766  
https://www.apollocivictheatre.org/ 

 
Berkeley Recreation Center 
273 Woodbury Avenue 
Martinsburg, WV 25404 
(304) 264-4842 
www.mbcparks-rec.org 
 
W. Randy Smith  
Recreation Center 
40 Excellence Way 
Inwood, WV 25428 
(304) 229-0022 
http://mbcparks-rec.org/parks-
and-facilities/w-randy-smith-
recreation-center/ 
 
Berkeley Co. Historical Society 
136 E. Race St. 
Martinsburg, WV 25402 
(304) 267-4713 
www.bchs.org/ 
 
County Business 
Services 
Berkeley County Chamber 
of Commerce 
198 Viking Way 
Martinsburg, WV 25401 
(304) 267-4841 
www.berkeleycounty.org/ 
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Eastern Panhandle 
Business Association 
https://epballc.com/ 
 
Eastern Panhandle Home 
Builders Assoc. 
430 Randolph St. Suite C, 
Martinsburg, WV 25401 
304-267-4710 
easternwvhomebuilders.org/ 
 
Eastern Panhandle SHRM 
Chapter 
304-724-3735  
https://ep.shrm.org 
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