
Central Service Locations 
Jefferson Co. Community Ministries  
238 W. Washington Street Charles Town 
(304) 725-3186 https://jccm.us 
 Contact for Cold Weather Shelter  

 Contact for Community Free meals  

 Food, Clothing, Em. Assistance for 
utilities and other services 

 Addiction Recovery Programs 

 Weekend and Holiday drop in hours 
 

Good Shepherd Volunteer Caregivers 
  7311 Martinsburg Pike Shepherdstown  
  (304) 876-3325 www.gsivc.org 
 Transportation 

 Well checks for Elderly 
  

Eastern Panhandle Empowerment Center 
  Jefferson County Outreach Office 
  113 East Third Ave Ranson, WV 25438 
  (304) 725-7080 epecwv.org 

 Assisting victims of sexual assault,  

 domestic violence, LGBT targeting,  

 stalking, or human trafficking, 

 
Jefferson County WV DHHR 
239 Willow Spring Drive Charles Town  
(304) 724-2600 wvdhhr.org 
 
Regional Resource Connection 
At JC DHHR (304) 724-2600 ext 2036 

 Referrals to other agencies 
 
 Year Round Shelters 
CNI/Bethany House 
216 E. John Street M a r t i n s b u r g  
(304) 263-3510 

 
Union Rescue Mission 
608 W. King Street Martinsburg 
(304) 263-6901 
 
Children Services 
Birth Right  
103 S Mildred St Ranson  
 (304) 724-7015 http://birthright-jc.org/ 
 
WIC 
107 Lancaster Circle Ranson  
(304) 725-2028 dhhr.wv.gov/wic 

Boys and Girls Club 
334 N Lawrence St Charles Town  
 (304) 728-3143 www.bgcepwv.net 
 
EPIC WV Birth to Three   
 109 South College St Martinsburg,  
304-267-3595 www.epicresa8.org 
 
Mountain Heart Child Care Resource 
321a Lutz Ave, Martinsburg,  
 (304) 262-1584 www.mthtwv.org 
 
Medical 
Jefferson County Health Dept. 
1948 Wiltshire Road Kearneysville 
(304) 728-8416 www.jcdh.org 
 
Jefferson Medical Center 
300 S. Preston Street Ranson 
(304) 728-1600  
Wvumedicine.org/Jefferson 
 
Good Samaritan Free Clinic 
601 S Raleigh St, Martinsburg  
 (304) 264-4049 Wed – 5:30 p.m. 
goodsamaritanfreeclinic.org 
 

Healthy Smiles Oral Health Center 
58 Warm Springs Ave Martinsburg 
(304) 267-025 www.shencommhealth.com 
 
Mental Health 
East Ridge Health System 
340 Edmond Rd Ste D, Kearneysville 
((304) 725-75653 
www.eastridgehealthsystems.org 
 
Shenandoah Community Health 
44 Trifecta Place Suite 205 • Charles Town 
(304) 728-3716 www.shencommhealth.com 
 
Family Preservation Services 
71 Edmond Rd Suite 6 Kearneysville 
(304) 724-9333 www.fpscorp.com 
 
Potomac Highlands Guild 
59 Ruland Rd Suite G Kearneysville 
681-252-1669 www.thephg.org  
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Aging and Disabled Services 
Jefferson County Council on Aging 
103 W. 5th Avenue • Ranson 
(304) 725-4044 jccoa.org 

 Adult Day Care 

 Meals 

 Transportation 
 
Meals on Wheels of Jefferson Co.  
200 E. Washington St. Charles Town (304) 
725-1601 http://mowojc.org 
 
Jefferson Center-Day Habilitation  
301 N Mildred St, Charles Town, 
(304) 728-1076 jccoa.org/jeffersonctr 
 
Transportation 
Logisti Care- Non- Emergency  
Medical Transportation 
1-844-549-8353 
 
ETPA-Bus (304) 263-0876 
www.eptawv.com 

Other Services 
Social Security Administration 
14 Compass Pointe Martinsburg 
1-866-416-1919 www.ssa.gov 
 
Legal Aid of WV 
301 W. Burke St., Suite B, Martinsburg 
(304) 263-8871 www.lawv.net/ 
 
The Salvation Army 
111 Ellis St.  Martinsburg  
(304) 267-4612 www.salvationarmyusa.org 
 
American Red Cross 
1948 Wiltshire Road Ste. 2 Kearneysville  
(304) 725-5015 www.redcross.org 
 
Catholic Charities 
224 S Queen St Martinsburg 304 267-8837 
catholiccharitieswv.org At JCCM every Thursday 
   
Jefferson Co Sheriff Dept (304) 728-3205  
 
WV211/Information & Referral 
(304) 262-0048 www.wv211.org 
 

Free Tax Preparation (Jan – April) 
(304) 262-1584 www.mthtwv.org 
 
Work Force WV Martinsburg 
(304) 267-0065 
wvregion7workforce.org/career-centers 
 
Hot line Numbers 
 
Child & Elder Abuse  
1-800-352-6513 
 
Suicide Hotlines 1-800-273-8255  
 
Substance Abuse Recovery 
1-800-435-7498 (Help4WV) 
 
Run Away Hotline 
1-800-786-2929 (Runaway) 
 
AIDS 1-800-642-8244 
 
DHHR Client Services (SNAP, TANF, 
etc.)  1-800-642-8589 
 
Poison Control 1-800-222-1222 

Jefferson County 
West Virginia 
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